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Sage CRM and SageCRM.com

Overview Presentation
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What is Sage CRM

Wikipedia Defines CRM as:
Customer relationship management (CRM) iS a widely implemented
strategy for managing a company’s interactions with
customers, clients, and sales prospects. It involves using
technology to organize, automate, and synchronize business
processes—principally sales activities, but also those for
marketing, customer service, and technical support.

The overall goals are to find, attract, and win new clients;
nurture and retain those the company already has; entice
former clients back into the fold; and reduce the costs of
marketing and client service.
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Empowers them o
ell more effecriye,

Enables them to focys
on the most
important sales
Opportunities

* Helps them to reduce
the amount of time
spent on sales
administration

T Wt B gy B e i) Wiz 1)
Togpermmnes vaga i o 1)

b P

Dashboargs deliver a unified view of all key sales information

Real-time pipeline management ensures focussed sales activity
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Kelps them to reduce
the amount of time
spent on customer
service administration

works for Customer Service Professionals

Enables them to
leverage the
knowledge of their
colleagues
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automatically manages case allocation, progression and

Knowledgebase provides central repository for solutions that

address common issues
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E-mails ¢p
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E-mails can be sent using
Outlook from within Sape
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Outlook E-mail” function e
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The Sage CRig I
Bashhoard will
revolutionise how yoy

Manage your business and

YOUr employees ma
) nage
their day 8

Meractive

Users can manage ang
control activities ang tasks
from one waorkspace
display feeds from within
Sage CRM, from external
websites and from
integrated Sage ERP
applications

* Provides a single view of
relevant information
empowering businesses to
make informed decisions
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Sage CRy enables ygeg
10 define and downioag
asubset of theip
Customer dat, onto their
laptop which can then pe
used on-the-road; even
in the absence of an
internet con nection

* Sage CRM can also be
deployed over a variety
of mobile devices
providing field-based
users with core Sage
CRM functionality

Calendar view Pipeline view Opportunity view
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Sage CRM integrates natively with Sage ERP systems
A
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Sage ERp systems

This provides for;

= Consistent cystomer data
across front and hack-
office environments
CRM user visibility inlo
the CRP system
"Straight-through”
processes which reduce
the need to re-key and
re-check information
during the process
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Sales Force Automation

‘![-lhE SEEE CRM “Documeny,
"O0" facility makes jt

€asy for salag staff to gy
and drop importang ’
dncumenls, Presentations
spreadsheets ang other '
files, and attach them to
individyal companies ang
opportunities

Document templates can
be stored centrally and
mail merges can be
carried out instantly

againstindividual contacts
or groups
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Sage CRia Provides 5
Comprehensive Suite of
standard sajeg reports
straight out of the box

Existing reports can be
fully customised ang
new reports can be
created from scratch
using Sage CRM's wizard-
based report
customisation tools
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Benefits review

*Quality, consistency, and efficiency
*Decrease in overall costs
*Centralize your contacts

*Decision Support

*Customer follow up management

*Moproved planning
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More info, see me at the break

-John Wilder

-Sage CRM consultant
-763-971-4844

-jwilder@technolgy-integrators.com
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