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Sage CRM and SageCRM.com
Overview Presentation
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What is Sage CRM
Document Management and Collaboration

Wikipedia Defines CRM as:

Customer relationship management (CRM) is a widely implemented 
strategy for managing a company’s interactions with 
customers, clients, and sales prospects. It involves using 
technology to organize, automate, and synchronize business 
processes—principally sales activities, but also those for 
marketing, customer service, and technical support. 

The overall goals are to find, attract, and win new clients; 
t d t i th th l d h tinurture and retain those the company already has; entice 

former clients back into the fold; and reduce the costs of 
marketing and client service.
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Overview

Sage CRM works for Sales Professionals

Who Sage CRM Works For

Dashboards deliver a unified view of all key sales information

Real‐time pipeline management ensures focussed sales activity

Overview

Sage CRM works for Customer Service Professionals

Who Sage CRM Works For

Dashboards deliver a unified view of all key customer service 
performance information

Workflow automatically manages case allocation, progression and 
escalation

Knowledgebase provides central repository for solutions that 
address common issues



6/14/2012

3

Overview
Full Activity Management

Sage CRM provides for full activity management 

Overview
Outlook Integration

Sage CRM works seamlessly with Outlook E‐mail
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Overview

The interactive dashboards boosts productivity in your business

Who Sage CRM Works For

• Sage CRM can be 
accessed through the 

Overview
Offline Access and Mobile Access

Sage CRM provides for offline access and mobile access 

Outlook interface 
which removes the 
need to switch 
between applications

• Contacts, calendar 
activities and tasks are 
synchronised seamlessly 
b t O tl k dbetween Outlook and 
Sage CRM which means 
data only has to be 
captured once in either 
system to be available in 
both

Calendar view Pipeline view Opportunity view
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• Sage CRM can be 
accessed through the 

Overview
Integration with Sage Back‐Office Applications

Sage CRM integrates natively with Sage ERP systems 

Outlook interface 
which removes the 
need to switch 
between applications

• Contacts, calendar 
activities and tasks are 
synchronised seamlessly 
b t O tl k dbetween Outlook and 
Sage CRM which means 
data only has to be 
captured once in either 
system to be available in 
both

Sales Force Automation
Document Management and Collaboration

Sage CRM makes document management easy 
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Sales Force Automation
Sales Reporting and Analytics

Sage CRM provides for powerful sales reporting

Benefits review

*Quality, consistency, and efficiency
*Decrease in overall costs
*Centralize your contacts
*Decision Support
*Customer follow up managementCustomer follow up management

*Improved planning
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More info, see me at the break

-John Wilder

-Sage CRM consultant
-763-971-4844

-jwilder@technolgy-integrators.com
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